
T E C H N I C A L  S P E C I F I C A T I O N

privacy policy

Version: 2a46643

Created: 03-Aug-2026

Author: Wiki Exporter

Updated: 02-Aug-2026

Exported: 03-Aug-2026

Source: Internal Synerty Link

https://gitlab.synerty.com/groups/company/salesops/-/wikis/Pipeline/Templates/legal/privacy-policy


Contents

Synerty Privacy Policy ................................................................................................  3

1. Who we are ..................................................................................................................................  3

2. Personal information ....................................................................................................................  3

3. What we may collect ...................................................................................................................  4

4. Environments and operational data .............................................................................................  4

5. Monitoring and AI analysis ...........................................................................................................  5

6. How we collect personal information ...........................................................................................  5

7. How we use personal information ................................................................................................  5

8. Disclosure ....................................................................................................................................  6

9. Your rights ....................................................................................................................................  6

10. Security .....................................................................................................................................  6

11. Cookies ......................................................................................................................................  6

12. Other sites .................................................................................................................................  7

13. Changes .....................................................................................................................................  7

14. Governing law ............................................................................................................................  7

15. Contact ......................................................................................................................................  7

privacy policy

Synerty — Commercial in Confidence 2 / 7



Canonical terms (markdown). Attached for proposals:

Document MD5

260802 Synerty - Privacy Policy.md 8b7a9581a8fe3e7558e0ff91b5094087

260802 Synerty - Privacy Policy.md

Synerty Privacy Policy

1. Who we are

Synerty AU Pty Ltd ABN 47 644 443 283, 65 Gilbert St, Adelaide SA 5000, Australia (we, 

us, our) is committed to protecting personal information.

This Privacy Policy explains how we collect, hold, use, and disclose personal information

when we supply and support our software and related services, and when you use our

website.

The software we supply is owned by Synerty HQ Pty Ltd (ACN 642 922 718) and licensed

to us for supply.

Operational and commercial terms (licence, support, VPN, PeekMon, and similar) are in

your customer agreement with us. This Policy covers personal information only.

2. Personal information

Personal information is information or an opinion about an identified or reasonably

identifiable individual, whether true or not.

Sensitive information is a subset with higher protection (for example health information).

We do not actively request sensitive information. If we need it, we seek consent first

unless the law allows otherwise.

If sensitive information appears incidentally in support or diagnostic material (logs,

tickets, packages), we handle it under this Policy and only for that support or diagnosis

purpose (or as required or authorised by law).
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3. What we may collect

Depends on how you deal with us.

Customers and resellers: name; work contact details; employer and role; payment

details via our payment processor; preferences and feedback; support requests and

replies; services provided or enquired about; other information you or a third party

provide for the services.

Authorised users: name; work contact details; services enquired about or provided;

other information provided for the services.

Website users: IP address, device and network data, browser and session data, pages

and behaviour, cookies and similar technologies (including via third parties such as

analytics providers).

Technical and support contacts: name and work contacts; organisation and role; site

details; access identifiers you provide (for example VPN usernames); support and project

communications; personal information that appears in tickets, session notes, screen-

share notes, or diagnostic material you send us.

4. Environments and operational data

We may deliver and support software on your premises, in a cloud tenancy you control,

or in a Synerty-hosted environment, as agreed with you.

We may access or receive technical information (hosts, logs, metrics, configuration,

session records, diagnostics). That is often about systems rather than people. Where it is

or contains personal information, this Policy applies.

You own your operational technology data, network operational data, and

customer data. Hosting in a cloud does not transfer ownership to us or the cloud

provider. We do not use your production OT or network datasets for unrelated

commercial purposes.

On your premises or your cloud, production OT and network datasets stay in your

environment except extracts you choose to provide for support. On Synerty-hosted

services, application data is processed to run and support the service.

You control remote access you grant us to your environments. On Synerty-hosted

services, our personnel access is limited to those who need it for delivery, support,

security, or operations.
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5. Monitoring and AI analysis

PeekMon applies to Peek only, where support includes Peek monitoring. It does not

apply to AttuneOps. Metrics are operational telemetry (for example service health and

technical identifiers for the environment). They are not intended to include end-customer

personal information. If personal information appears, this Policy applies.

We may use AI tools to analyse operational and diagnostic material so we can support

you and find defects faster. We analyse that material. We do not train or fine-tune

models on it without your prior written consent. Third-party AI providers process it as our

service providers for those purposes only.

6. How we collect personal information

Directly: forms, website, email, phone, help desk, or when you send access or

diagnostic material.

Indirectly: website and communications use; personal information in logs or diagnostics

during authorised support; PeekMon or other agreed monitoring metrics where used.

From third parties: for example analytics or marketing providers (see cookies).

7. How we use personal information

We may use personal information to:

provide and support our software and services (including remote support and, for Peek,

monitoring where agreed);

communicate with you;

administer accounts, billing, and records;

operate and improve our services (including analytics);

send marketing you can opt out of;

meet legal obligations and handle disputes;

consider job applications; and

other purposes required or authorised by law.

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 
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8. Disclosure

We may disclose personal information to:

service providers (IT, hosting, support tools, AI analysis providers, payment, advisors,

and similar);

our personnel and related entities;

business partners where relevant;

a buyer of our business or assets;

courts, regulators, and law enforcement as required or authorised; and

others as required or permitted by law.

Some providers may store or access information outside Australia.

9. Your rights

You need not provide personal information, but that may limit our services.

If you give us someone else’s personal information, you represent you have their

consent.

You may opt out of marketing using the message facilities or by contacting us.

You may request access to or correction of personal information we hold about you. An

administrative fee may apply for access. Law may allow us to refuse in some cases.

Complaints: contact us with full details. We will investigate and respond in writing with

the outcome. You may also contact the relevant privacy authority.

10. Security

We take reasonable steps to protect personal information from misuse, interference,

loss, and unauthorised access, modification, or disclosure. We limit support access to

personnel who need it. We cannot guarantee the security of information sent over the

internet; transmission is at your own risk.

11. Cookies

We may use cookies on our websites and online services. You can block cookies in your

browser; some features may not work if you block essential cookies.

• 

• 

• 

• 

• 

• 
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12. Other sites

Links to other websites are not covered by this Policy.

13. Changes

We may update this Policy by publishing a new version on our website.

14. Governing law

We comply with the Australian Privacy Principles in the Privacy Act 1988 (Cth). This

Policy is governed by the laws of Queensland, Australia. Queensland courts have

exclusive jurisdiction.

15. Contact

Privacy Officer:

Entity Synerty AU Pty Ltd ABN 47 644 443 283

Address 65 Gilbert St, Adelaide, South Australia 5000, Australia

Email contact@synerty.com

Also support@synerty.com

Last update: 02-Aug-2026
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